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OUTLINE

DAY 1
Thu, 14 May 2026

Experience Rotorua

Rotorua, New Zealand

11am Meet at Rotorua isite

11:15 AM | National Kiwi Hatchery Experience

The National Kiwi Hatchery •

The National Kiwi Hatchery, 141 Western Road, Rotorua 3010, New Zealand

12:15 PM | Bowen House

Agrodome • Agrodome, 141 Western Road, Rotorua 3010, New Zealand

1:45 PM | Individual Double Dip: pick two - Agrojet, Shweeb, Swoop or Freefall

Xtreme

Velocity Valley Adrenaline Park •

Velocity Valley Adrenaline Park, 1335 Paradise Valley Road, Rotorua 3040, New

Zealand

3:15 PM | Three ride combo

ZORB Rotorua • Zorb Rotorua, 525 Ngongotaha Road, Rotorua 3015, New Zealand

4.30 pm Check into accommodation

5:00 PM | Restorative Journey

Wai Ariki Hot Springs & Spa •

Wai Ariki Hot Springs & Spa, 1047 Whakaue Street, Rotorua 3010, New Zealand

7:00 PM | Dine @ Wai Ariki Cafe

Wai Ariki Hot Springs & Spa •

Wai Ariki Hot Springs & Spa, 1047 Whakaue Street, Rotorua 3010, New Zealand

DAY 2
Fri, 15 May 2026

8:00 AM | Gondola & Breakfast Buffet

Skyline Rotorua •

Skyline Rotorua, 178 Fairy Springs Road, Rotorua 3015, New Zealand

10 am - 12 pm Hotel site visits

1:00 PM | Basecamp Food Truck

Secret Spot Hot Tubs Rotorua •

Secret Spot Hot Tubs Rotorua, 13/33 Waipa State Mill Road, Rotorua 3073, New

Zealand

1:45 PM | Hot Tub Soak

Secret Spot Hot Tubs Rotorua •

Secret Spot Hot Tubs Rotorua, 13/33 Waipa State Mill Road, Rotorua 3073, New

Zealand

3:00 PM | Meet & Greet with the team

Mountain Bike Rotorua •

Mountain Bike Rotorua, Waipa State Mill Road, Rotorua 3074, New Zealand
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https://www.google.com/maps/search/?api=1&query=Rotorua&query_place_id=ChIJK7L2gj2Ybm0RMZmjQ2HvAAU
https://www.google.com/maps/search/?api=1&query=-38.083382,176.188507
https://www.google.com/maps/search/?api=1&query=-38.085481,176.1927641
https://www.google.com/maps/search/?api=1&query=-38.08724219999999,176.1907456
https://www.google.com/maps/search/?api=1&query=-38.08724219999999,176.1907456
https://www.google.com/maps/search/?api=1&query=Zorb%20Rotorua&query_place_id=ChIJNctc5aYobG0RXhIa5UMh-jg
https://www.google.com/maps/search/?api=1&query=Wai%20Ariki%20Hot%20Springs%20&%20Spa&query_place_id=ChIJI95bCoCdbm0Ro_OrNky5xBs
https://www.google.com/maps/search/?api=1&query=-38.1318267,176.2555802
https://www.google.com/maps/search/?api=1&query=-38.110432,176.221969
https://www.google.com/maps/search/?api=1&query=-38.1762256,176.2536974
https://www.google.com/maps/search/?api=1&query=-38.1762256,176.2536974
https://www.google.com/maps/search/?api=1&query=-38.1762256,176.2536974
https://www.google.com/maps/search/?api=1&query=-38.1762256,176.2536974
https://www.google.com/maps/search/?api=1&query=-38.1751802,176.2517941


4:15 PM | Motuhake Experience

Wai-O-Tapu Thermal Wonderland •

Wai-O-Tapu Thermal Wonderland, 201 Waiotapu Loop Road, Rotorua 3073, New

Zealand

6:15 PM | Tū Te Ihi - Winter Harvest Matariki Celebration (May-Oct)

Te Pā Tū •

Te Pā Tū's The Gathering Place, 1220 Hinemaru Street, Rotorua 3040, New Zealand

DAY 3
Sat, 16 May 2026

8:30 AM | The Hell's Gate Experience

Hell's Gate Geothermal Reserve and Mud Spa •

Hell's Gate Geothermal Reserve and Mud Spa, State Highway 30, Rotorua 3010, New

Zealand

Choose your afternoon adventure

Option 1: Rotorua Canopy Tours

Rotorua Canopy Tours | Zipline Experience •

Rotorua Canopy Tours | Zipline Experience, 147 Fairy Springs Road, Rotorua 3015,

New Zealand

Option 2: Kaituna River Rafting

Rotorua Rafting •

Rotorua Rafting, 761 State Highway 33, Okere Falls, Rotorua 3074, New Zealand

Option 3: Mt Tarawera Crater Walk

Kaitiaki Adventures •

Kaitiaki Adventures, 1135 Te Ngae Road, Rotorua 3074, New Zealand

Option 4: Te Rā Guided Experience

Te Puia • Te Puia, Hemo Road, Rotorua 3040, New Zealand

5:15 PM | Te Pō (Hāngi Dinner Buffet + Haka)

Te Puia • Te Puia, Hemo Road, Rotorua 3040, New Zealand

8:30 PM | Mārama Geyser Light Trail

Te Puia • Te Puia, Hemo Road, Rotorua 3040, New Zealand

DAY 4
Sun, 17 May 2026

7:00 AM | Rise & Rejuvenate

Polynesian Spa • Polynesian Spa, 1000 Hinemoa Street, Rotorua 3010, New Zealand

9:30 AM | Redwoods Daytime Treewalk

Redwoods Treewalk •

Redwoods Treewalk, Tarawera Road, Rotorua 3010, New Zealand

10:15 AM | Glowworms

Redwoods Glowworms •

Redwoods Treewalk, 1 Long Mile Road/Titokorangi Drive, Rotorua

11 am / 12 pm - Farewell
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https://www.google.com/maps/search/?api=1&query=-38.358256,176.3689844
https://www.google.com/maps/search/?api=1&query=-38.358256,176.3689844
https://www.google.com/maps/search/?api=1&query=-38.13688,176.25597
https://www.google.com/maps/search/?api=1&query=-38.0648369,176.3608057
https://www.google.com/maps/search/?api=1&query=-38.0648369,176.3608057
https://www.google.com/maps/search/?api=1&query=Rotorua%20Canopy%20Tours%20%7C%20Zipline%20Experience&query_place_id=ChIJ3chxVA0nbG0R6dBIF-ZdnKI
https://www.google.com/maps/search/?api=1&query=Rotorua%20Canopy%20Tours%20%7C%20Zipline%20Experience&query_place_id=ChIJ3chxVA0nbG0R6dBIF-ZdnKI
https://www.google.com/maps/search/?api=1&query=-38.0176286,176.3433543
https://www.google.com/maps/search/?api=1&query=-38.0850038,176.327593
https://www.google.com/maps/search/?api=1&query=-38.163513,176.250529
https://www.google.com/maps/search/?api=1&query=-38.163513,176.250529
https://www.google.com/maps/search/?api=1&query=-38.163513,176.250529
https://www.google.com/maps/search/?api=1&query=Polynesian%20Spa&query_place_id=ChIJsfUuDoedbm0Rdb71QCAYJgw
https://www.google.com/maps/search/?api=1&query=-38.15696719999999,176.2730987
https://www.google.com/maps/search/?api=1&query=Redwoods%20Treewalk,%201%20Long%20Mile%20Road/Titokorangi%20Drive,%20Rotorua


Day 1 Thu, 14 May 2026

Experience Rotorua
Rotorua, New Zealand

Kia ora!

Thank you for choosing Rotorua as your destination for your pre TRENZ famil 2026. We are so excited to show you

our beautiful city and what it has to offer for your clients.

Rotorua is the original tourism destination of New Zealand, where the manaakitanga (respect for guests) is part of

the legacy of unique place. Experience the warmth and passionate heart of its people wherever you go. Whatever

you're seeking, you'll find it here; Rotorua can be invigorating, exciting, inspiring, relaxing, recharging and renewing. ​

Conveniently located in the centre of the North Island, Rotorua is always original, with its own sense of fun and style.

With geothermal wonders, pristine lakes, lush native forests, rich Māori culture and an abundance of adventure

activities to choose from, Rotorua offers some of the country's most iconic natural attractions and epic experiences.

So, whether you want to recharge in natural hot springs, feel the thrill of racing downhill in a Luge or ZORB, ride the

world's best year-round mountain biking trails, run into the crater of a volcano, raft the world’s highest commercially

rafted waterfall, experience true connection with Māori culture, or all of the above, it’s all here in Rotorua.​

Your RotoruaNZ Trade contacts:

Kyle Kydd, International Manager - Eastern Markets

, M: +64 (0) 21 760052kyle.kydd@rotoruanz.com

Sabrina Gogg, International Trade Executive

, M: +64 (0) 21 2695490sabrina.gogg@rotoruanz.com

Date and time
14 May 2026

Location
Rotorua, New Zealand

11am Meet at Rotorua isite

Welcome to Rotorua - please meet us in the morning at the Rotorua isite & Visitor Centre (1167 Fenton Street,

Rotorua) From here we will organise the transport for the entire famil.
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Date and time
14 May 2026

National Kiwi Hatchery Experience
The National Kiwi Hatchery •
The National Kiwi Hatchery, 141 Western Road, Rotorua 3010, New Zealand

See conservation in action at one of the largest and most successful kiwi hatchery in the world! The National Kiwi

Hatchery is the national leader in kiwi husbandry, egg incubation systems, hatching techniques and kiwi chick rearing.

When you join one of their experiences, you'll get to see kiwi eggs being incubated, the hatching process and newly

hatched kiwi chicks. An educational, thought-provoking and truly unique experience, you'll get to see how we're

helping kiwi at the largest and most successful kiwi hatchery in the world.

Learn all about New Zealand’s national icon. Engage with our interactive displays, see kiwi in the nocturnal house, find

out what it takes to hatch a chick.

An unforgettable insight into their internationally renowned conservation programme.

Date and time
Start: 14 May 2026 at 11:15 AM

End: 14 May 2026 at 12:15 PM

Location
141 Western Road, Rotorua 3010, New Zealand

Contact
+64 7 350 0440

https://www.nationalkiwihatchery.org.nz/?
utm_source=google&utm_medium=organic&ut
m_campaign=google%20my%20business

Details
National Kiwi Hatchery Experience (Adult) x 10
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https://www.google.com/maps/search/?api=1&query=-38.083382,176.188507


Bowen House
Agrodome • Agrodome, 141 Western Road, Rotorua 3010, New Zealand

In the heart of 350-acres of lush farmland, yet only 10 minutes from Rotorua city centre, you’ll find New Zealand’s

Agrodome - including a hidden gem: Bowen House.

Bowen House is a charming, intimate, and picture-perfect venue.

Tucked at the back of the farm with views across our Kiwifruit orchard and Lake Rotorua, Bowen House is ideal for

small gatherings, boutique weddings, and retreats. With onsite accommodation for up to 8 guests, it’s perfect for

those wanting a relaxed, all-in-one location.

Capacity: Ideal for small groups

Features: straight venue hire options, private garden setting, lake views

Accommodation: Sleeps 8 guests

Best for: Weddings, wellness retreats, small private events

We will enjoy a lunch together before taking a farm tractor ride to Velocity Valley. Adding a quick stop to feed some

cute farm animals on the way.

Date and time
Start: 14 May 2026 at 12:15 PM

End: 14 May 2026 at 1:00 PM

Location
141 Western Road, Rotorua 3010, New Zealand

Contact
+64 7-357 1050

https://www.agrodome.co.nz/

Details
Bowen House (Adult) x 10
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https://www.google.com/maps/search/?api=1&query=-38.085481,176.1927641


Individual Double Dip: pick two - Agrojet, Shweeb, Swoop or
Freefall Xtreme
Velocity Valley Adrenaline Park •
Velocity Valley Adrenaline Park, 1335 Paradise Valley Road, Rotorua 3040, New Zealand

Velocity Valley is Rotorua’s home of speed and adrenaline. The only place where you can sample all of New Zealand’s

favourite adventure activities in one place. Founded in 1998, Velocity Valley is New Zealand’s leading adventure hub,

offering the world’s most exciting and unique activities ranging from a low to high adrenaline buzz in one beautiful

location in Rotorua. Your Rotorua adventure starts here! At Velocity Valley, there’s something for everyone –from 5 to

105, from novice to seasoned pro. Pedal, free fall, launch, propel, swoop or splash.

What makes us unique? Velocity Valley is home to the world's only Shweeb - a human powered monorail racetrack,

Agrojet - the fastest and only jet sprint experience in NZ. Swoop - Swing from 40m towards the earth at 130kmph,

last but not least the Southern Hemispheres' only outdoor wind tunnel - Freefall Xtreme. Pick two of these unique

activities!

Date and time
Start: 14 May 2026 at 1:45 PM

End: 14 May 2026 at 2:45 PM

Location
1335 Paradise Valley Road, Rotorua 3040, New
Zealand

Contact
+64 7 357 4747

https://velocityvalley.co.nz/

Details
Individual Double Dip: pick two - Agrojet, Shweeb,
Swoop or Freefall Xtreme (Adult) x 10
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https://www.google.com/maps/search/?api=1&query=-38.08724219999999,176.1907456


Three ride combo
ZORB Rotorua • Zorb Rotorua, 525 Ngongotaha Road, Rotorua 3015, New Zealand

Superman dive into a giant inflatable ball and roll down Mt Ngongotaha with ZORB, where the fun will have you

laughing uncontrollably.

Discover FOUR different ball rolling tracks – the world’s longest zig-zag Sidewinder Track, the smooth ‘n’ fast double

Straight Track, MEGA Track – the longest, fastest and steepest track in all the land, and the Pipeline Track – which

starts out with a wiggle, a weave, and then takes you whizzing through an arboreal tunnel! Think of it like a giant

water slide, 40 litres of water (warm in winter, cool in summer) with no tumbling involved, just full on belly laughs from

top to bottom.

To this day, Rotorua is the ONLY location in New Zealand where you can experience this amazingly fun and bizarre

bucket list activity.

Rain or cold weather? Don’t let this rain on your parade. There are multiple hot tubs to keep you toasty in between

rides,

as well as a dry room at the bottom of the hill, heated changing rooms with hairdryers, and even blankets!

Includes Straight Track, Sidewinder Track and Pipeline. These are water rides (warm in winter, cool in summer).

Date and time
Start: 14 May 2026 at 3:15 PM

End: 14 May 2026 at 4:30 PM

Location
525 Ngongotaha Road, Rotorua 3015, New
Zealand

Contact
+64 7-343 7676

https://www.zorb.com/

Details
Three ride combo (Adult) x 10

4.30 pm Check into accommodation

Date and time
14 May 2026
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https://www.google.com/maps/search/?api=1&query=Zorb%20Rotorua&query_place_id=ChIJNctc5aYobG0RXhIa5UMh-jg


Restorative Journey
Wai Ariki Hot Springs & Spa •
Wai Ariki Hot Springs & Spa, 1047 Whakaue Street, Rotorua 3010, New Zealand

Wai Ariki, situated on the beautiful foreshore of Lake Rotorua, embraces the rich legacy of Ngāti Whakaue culture,

healing practices, and manaakitanga—the renowned tradition of welcoming visitors. Its name, meaning 'Chiefly

Waters,' reflects its location and significance. Wai Ariki provides two architecturally captivating and culturally

authentic spaces for exploration, unwinding, rejuvenation, and relaxation. Owned and curated by the local iwi, Ngāti

Whakaue, this unique destination offers a sensory feast that truly captivates the essence of the region.

Restorative Journey (Wai Whakaora) is a two hour wellness experience, grounded in te ao Māori principles and Ngāti

Whakaue culture, traditional healing practices and manaakitanga.

Here, you will follow a pathway of five, multi sensory, unforgettable spa experiences that move you from heat to cool,

mud to water, air to steam to maximise therapeutic benefits.

Date and time
Start: 14 May 2026 at 5:00 PM

End: 14 May 2026 at 7:00 PM

Location
1047 Whakaue Street, Rotorua 3010, New
Zealand

Contact
+64 7 349 7111

https://wai-ariki.co.nz/

Details
Restorative Journey (Adult) x 10

Check-in instructions
Bring a swimsuit you're comfortable potentially
retaining a faint sulphur scent, a unique memento of
Rotorua's therapeutic mineral waters! A robe, towel,
and locker are provided.
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https://www.google.com/maps/search/?api=1&query=Wai%20Ariki%20Hot%20Springs%20&%20Spa&query_place_id=ChIJI95bCoCdbm0Ro_OrNky5xBs


Dine @ Wai Ariki Cafe
Wai Ariki Hot Springs & Spa •
Wai Ariki Hot Springs & Spa, 1047 Whakaue Street, Rotorua 3010, New Zealand

After our relaxing spa experience, we will enjoy some light bites with some classic kiwi kai (food) in the cafe area.

Date and time
Start: 14 May 2026 at 7:00 PM

End: 14 May 2026 at 8:00 PM

Location
1047 Whakaue Street, Rotorua 3010, New
Zealand

Contact
+64 7 349 7111

https://wai-ariki.co.nz/

Details
Dine @ Wai Ariki Cafe (Dinner) x 10
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https://www.google.com/maps/search/?api=1&query=-38.1318267,176.2555802


Day 2 Fri, 15 May 2026

Gondola & Breakfast Buffet
Skyline Rotorua • Skyline Rotorua, 178 Fairy Springs Road, Rotorua 3015, New Zealand

Jump onboard one of the eight-seater Gondola cabins and experience spectacular views of Lake Rotorua, the city

and steaming geothermal vistas. The 900-metre long Doppelmayr cableway system will transport you and your

friends on a gentle, scenic ride up to the Skyline Rotorua complex. Once up top, we will experience an exclusive

buffet breakfast with Rotorua operators.

Date and time
Start: 15 May 2026 at 8:00 AM

End: 15 May 2026 at 9:45 AM

Location
178 Fairy Springs Road, Rotorua 3015, New
Zealand

Contact
+64 7-347 0027

https://www.skyline.co.nz/en/rotorua/

Details
Gondola & Breakfast Buffet (Adult) x 10

10 am - 12 pm Hotel site visits

We will go on a tiki tour and see various hotels for quick site visits

Date and time
15 May 2026
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https://www.google.com/maps/search/?api=1&query=-38.110432,176.221969


Basecamp Food Truck
Secret Spot Hot Tubs Rotorua •
Secret Spot Hot Tubs Rotorua, 13/33 Waipa State Mill Road, Rotorua 3073, New Zealand

Secret Spot isn’t just about hot tubs, their unique BaseCamp street food kitchen is also worth a visit! Explore their

backyard setting and indulge in manuka-roasted coffee, Good George craft beer and cider, and Mills Reef wine – as

well as a range of premium sodas and organic teas.

Their kitchen serves up a range of mouth-watering fare, including smash burgers, chicken satay roti, fries, and more.

The BaseCamp café and bar, set in a luxe safari tent, is a great place to meet up, play lawn games, and relax beside a

campfire.

Date and time
Start: 15 May 2026 at 1:00 PM

End: 15 May 2026 at 1:45 PM

Location
13/33 Waipa State Mill Road, Rotorua 3073, New
Zealand

Contact
+64 7 348 4442

https://secretspot.nz/

Details
Basecamp Food Truck (Lunch) x 10

Hot Tub Soak
Secret Spot Hot Tubs Rotorua •
Secret Spot Hot Tubs Rotorua, 13/33 Waipa State Mill Road, Rotorua 3073, New Zealand

Experience forest bathing at its finest with your own cedar hot tub filled with fresh spring water, overlooking the

majestic Whakarewarewa Forest and Puarenga Stream. Surrounded by native ferns, you’ll enjoy a 45-minute hot tub

soak as well as refreshing cold plunge tubs and craft drinks delivered to you at the push of a button.
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https://www.google.com/maps/search/?api=1&query=-38.1762256,176.2536974
https://www.google.com/maps/search/?api=1&query=-38.1762256,176.2536974


Stay a while and explore the unique BaseCamp street food café and craft bar – a luxe safari tent serving up smash

burgers, chicken satay roti, and more. It’s the perfect place to indulge in a manuka-roasted coffee or Good George

craft beer. Play giant lawn games, cosy up beside the outdoor campfires, or unwind with a Shinny Dip foot hot tub.

Shinny Dips are free with any purchase and are great for resting tired legs after a day of exploring.

Date and time
Start: 15 May 2026 at 1:45 PM

End: 15 May 2026 at 2:30 PM

Location
13/33 Waipa State Mill Road, Rotorua 3073, New
Zealand

Contact
+64 7 348 4442

https://secretspot.nz/

Details
Hot Tub Soak (Adult) x 10

Meet & Greet with the team
Mountain Bike Rotorua •
Mountain Bike Rotorua, Waipa State Mill Road, Rotorua 3074, New Zealand

Mountain Bike Rotorua is your gateway to the world's best year-round mountain biking in Whakarewarewa Forest.

Simply head to Waipa State Mill Road and follow the signs to Mountain Bike Rotorua where the friendly team will

have everything you need for your ride. Along with her natural beauty- the true strength of our forest is that the trail

network caters to all levels of mountain biking skills and experience. It doesn't matter if you've never been mountain

biking before or you live- eat- breathe and dream about your next MTB fix- Whakarewarewa Forest has more than

200km of mountain biking trail options for you- including New Zealand's newest Great Ride- the 33km

Whakarewarewa Forest Loop.

Site visit at the Waipa Office & meeting with the staff
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https://www.google.com/maps/search/?api=1&query=-38.1751802,176.2517941


Date and time
Start: 15 May 2026 at 3:00 PM

End: 15 May 2026 at 3:45 PM

Location
Waipa State Mill Road, Rotorua 3074, New
Zealand

Contact
+64 7 348 4295

http://www.mtbrotorua.co.nz/

Details
Meet & Greet with the team (Adult) x 10

Motuhake Experience
Wai-O-Tapu Thermal Wonderland •
Wai-O-Tapu Thermal Wonderland, 201 Waiotapu Loop Road, Rotorua 3073, New Zealand

A unique personalized and immersive experience through New Zealand’s most extensive geothermal system, with

your own personal guide, providing insights into the history of Wai-O-Tapu Thermal Wonderland.

This experience includes:

Drink in the stunning views and tranquility of this surreal setting as the sun sets and learn about the unique

history of the geothermal landscape from a local guide with in-depth knowledge of the Park.

Enjoy a complimentary glass of Champagne by the world-famous Champagne Pool, accompanied by

Canapēs created to compliment the Taiao (environment).

Date and time
Start: 15 May 2026 at 4:15 PM

End: 15 May 2026 at 5:50 PM

Location
201 Waiotapu Loop Road, Rotorua 3073, New
Zealand

Contact
+64 7-366 6333

http://www.waiotapu.co.nz/

Details
Motuhake Experience (Adult) x 10
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https://www.google.com/maps/search/?api=1&query=-38.358256,176.3689844


Tū Te Ihi - Winter Harvest Matariki Celebration (May-Oct)
Te Pā Tū •
Te Pā Tū's The Gathering Place, 1220 Hinemaru Street, Rotorua 3040, New Zealand

Journey into the heart of Māori culture for an experience you will never forget! Te Pā Tū celebrates seasonal kai

(food) and Māori culture. Te Pā Tū shares a four-hour evening feast aligned to and changing with the maramataka

(Māori lunar calendar). For Māori, kai is integral to any special gathering, so you’ll experience the mystical Ahi Taitai

(fire ceremony) before stepping in to the tawa forest canopy for seasonal kai horotai (canapés) and a lantern-lit walk

to a lavish three-course family-share hākari (feast).

Tū Te Ihi references the energy and passion stirred by the Matariki cluster and the promise they herald. Tū Te Ihi

celebrates a moment in the earth’s cycle when the stars of Matariki (Pleiades) draw our attention. Matariki conjures

our ancestors as we recall their legacy, and reflect on the year that has been.

Feast on song, drama, tradition, and divine seasonal kai (cuisine) within our forest Pā (village) –blanketed by towering

Tawa trees, blazing bonfires, and forest-formed amphitheatre.

Te Pā Tū shares Māori history, traditions, and cultural aspirations across 4-hours of celebration and feasting. These

events change with each season of the maramataka, the Māori lunar calendar.

Inclusions for TE PĀ TŪ

· 4 hours of performance, entertainment, and kai hākari (feasting)

· Forest canapes

· Complimentary chef choice aperitif

· Three course Māori-fusion feast

· Complimentary return transport from central Rotorua

Given the nature of our Māori kai & kindred summer menu, we are unable to cater to all dietary needs. While we can
meet gluten free requirements, we are not a coeliac approved kitchen. We can cater to vegetarian requests but are
unable to cater to vegan requirements.

/16 26

https://www.google.com/maps/search/?api=1&query=-38.13688,176.25597


Date and time
Start: 15 May 2026 at 6:15 PM

End: 15 May 2026 at 10:00 PM

Location
1220 Hinemaru Street, Rotorua 3040, New
Zealand

Contact
+64 7 349 2999

https://te-pa-tu.com/

Details
Tū Te Ihi - Winter Harvest Matariki Celebration (May-
Oct) (Adult) x 10
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Day 3 Sat, 16 May 2026

The Hell's Gate Experience
Hell's Gate Geothermal Reserve and Mud Spa •
Hell's Gate Geothermal Reserve and Mud Spa, State Highway 30, Rotorua 3010, New
Zealand

Hell's Gate Geothermal Park and Mud Spa is raw- angry and a little ugly. This Māori-owned valley is known as the

fiercest of the geothermal areas where the smell comes alive bubbling to the surface with purpose and intensity. As

New Zealand's historical site for geothermal bathing- Hell's Gate is famous for its unique mud baths- sulphur pools

and health giving" waters from the Tikitere Geothermal Reserve."

We will go on a fully guided geothermal walk before receiving an exclusive "behind the scenes" look at the new

glamping site, overlooking the geothermal park. You will then have the option for either an Māori Carving experience

or try the mud bath & spa.

Date and time
Start: 16 May 2026 at 8:30 AM

End: 16 May 2026 at 11:30 AM

Location
State Highway 30, Rotorua 3010, New Zealand

Contact
+64 7 345 3151

http://www.hellsgate.co.nz/

Details
The Hell's Gate Experience (Adult) x 10

Choose your afternoon adventure

After Hell's Gate, we invite you to choose in between below options on how you would like to spend the afternoon:

Option 1: Ziplining with Rotorua Canopy Tours

Option 2: Kaituna River Rafting

Option 3: Mount Tarawera Experience

Option 4: Te Puia - Te Rā Daytime Experience

Please note - there is limited availability on some options and your first choice might not be available. TBC with final

itinerary.
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Date and time
16 May 2026

Option 1: Rotorua Canopy Tours
Rotorua Canopy Tours | Zipline Experience •
Rotorua Canopy Tours | Zipline Experience, 147 Fairy Springs Road, Rotorua 3015, New
Zealand

Rotorua Canopy Tours will take you on a journey through prehistoric native forest. Explore the canopy as you fly on a

network of ziplines, swing bridges, cliff-walks, tree top platforms and more. Guided by 2 knowledgeable and

experienced kiwi guides. They will keep you safe, make you laugh and bring the forest to life as you become part of

our forest restoration story.

Canopy Tours is a must do for every Kiwi! It is an unforgettable and enlightening adventure, perfect for all ages. It has

even been voted the #1 Nature Activity in the World! Journey deep into ancient native forest in small groups, of up to

10 people. Experience New Zealand like it once was from the top of the forest canopy. Your amazing kiwi guides will

lead your personal and unforgettable adventure. They are highly trained to keep you safe, make you smile, teach you

amazing things and create memories that last you a lifetime.

Date and time
16 May 2026

Location
147 Fairy Springs Road, Rotorua 3015, New
Zealand

Contact
+64 7-343 1001

https://www.canopytours.co.nz/

Details
The Ultimate Canopy Tour (Adult) x 1
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Option 2: Kaituna River Rafting
Rotorua Rafting •
Rotorua Rafting, 761 State Highway 33, Okere Falls, Rotorua 3074, New Zealand

Rotorua Rafting’s world-class guides love sharing their amazing backyard with adventurous travellers, and telling

them about native scenery and Māori history of the area. White water rafting in New Zealand doesn't get any better

than this.

Experience the thrill of paddling through the beautiful, bush-lined gorge of Kaituna River, navigating several rapids

and a few waterfalls before tackling the largest commercially rafted waterfall in the world, the seven-meter Tutea

Falls

Date and time
16 May 2026

Location
761 State Highway 33, Okere Falls, Rotorua
3074, New Zealand

Contact
+64 21 026 07441

https://www.rotorua-rafting.co.nz/

Details
Kaituna River Rafting (Adult) x 1

Option 3: Mt Tarawera Crater Walk
Kaitiaki Adventures • Kaitiaki Adventures, 1135 Te Ngae Road, Rotorua 3074, New Zealand

Experience the unique landscape and history of Mt Tarawera. Infamous for its eruption on June 10th, 1886, Mt

Tarawera created the world’s youngest geothermal valley of Waimangu, at the same destroying the legendary Pink

and White Terraces. This fully guided walking experience encompasses the unique landscape and history of the area.

With unmatched scenic vistas and 360 panoramic views this experience is ideal for all ages and includes an optional

run in to the heart of the volcanic crater.
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Date and time
16 May 2026

Location
1135 Te Ngae Road, Rotorua 3074, New Zealand

Contact
+64 800 338 736

http://www.kaitiaki.co.nz/

Details
Mt Tarawera Crater Walk - 1/2 day (Adult) x 1

Option 4: Te Rā Guided Experience
Te Puia • Te Puia, Hemo Road, Rotorua 3040, New Zealand

Te Puia is nestled in the Whakarewarewa Geothermal Valley on the south side of Rotorua. It takes its traditional

Maori name from the gushing waters, steaming vents, and natural beauty of the valley. Visitors will be enthralled by

the delicate silica terraces, bubbling mud pools, unique geothermal vegetation and the world-renowned Pohutu

geyser, which can reach heights of up to 30m.

Discover one of New Zealand’s most magnificent geothermal wonderlands – featuring dramatic geysers, bubbling

mud, and beautiful native bush. Come face to face with the biggest, naturally active geyser in the Southern

Hemisphere Pōhutu Geyser, jumping mud pools, and kiwi in our Kiwi Conservation Centre. Watch carvers and

weavers demonstrate their skill at the NZ Māori Arts and Crafts Institute, and hear our guides share stories passed

down from their ancestors.

Date and time
16 May 2026

Location
Hemo Road, Rotorua 3040, New Zealand

Contact
+64 7-348 9047

http://www.tepuia.com/

Details
Te Rā Guided Experience (Adult) x 1
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Te Pō (Hāngi Dinner Buffet + Haka)
Te Puia • Te Puia, Hemo Road, Rotorua 3040, New Zealand

After your individual adventures, we will gather all together at Te Puia for their Te Pō Indigenous Evening Experience -

an evening of culture, kai and connection!

Te Pō begins with a mouth-watering buffet at our world famous Pātaka Kai Restaurant & Bar, followed by an

exhilarating cultural performance and then down into the geothermal wonderland featuring the world-famous

Pōhutu Geyser.

Date and time
Start: 16 May 2026 at 5:30 PM (Check-in 5:15
PM)

End: 16 May 2026 at 8:15 PM

Location
Hemo Road, Rotorua 3040, New Zealand

Contact
+64 7-348 9047

http://www.tepuia.com/

Details
Te Pō (Hāngi Dinner Buffet + Haka) (Adult) x 10

Mārama Geyser Light Trail
Te Puia • Te Puia, Hemo Road, Rotorua 3040, New Zealand

After Te Pō Combo we will go on a walk and see the valley like never before, with paths, geysers and landscapes

illuminated in a spectrum of light. Journey from the depths of darkness into the world of light as Mārama amplifies

the beauty of our geothermal wonderland.

This hosted, carefully curated outdoor night-time walking experience blends storytelling, artistry and sound. The trail
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concludes with a farewell beneath the glow of Mārama (the moon), as you pass through the traditional setting of

Pikirangi Village.

Duration: 60 minutes

Date and time
Start: 16 May 2026 at 8:30 PM

End: 16 May 2026 at 9:30 PM

Location
Hemo Road, Rotorua 3040, New Zealand

Contact
+64 7-348 9047

http://www.tepuia.com/

Details
Mārama Geyser Light Trail (Adult) x 10
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Day 4 Sun, 17 May 2026

Rise & Rejuvenate
Polynesian Spa • Polynesian Spa, 1000 Hinemoa Street, Rotorua 3010, New Zealand

We will get up early today and enjoy being the only customers on site at the world famous Polynesian Spa. The Rise

& Rejuvenate package includes a 15 minute wellness session, healthy breakfast and exclusive use of the Deluxe Lake

Spa.

The Polynesian Spa is New Zealand’s original and iconic geothermal bathing experience, with exclusive access to

both acidic and alkaline natural mineral springs, and unique spa therapies for the ultimate in rest and relaxation.

At the Deluxe Lake Spa we will enjoy:

• Four shallow Rachel Spring alkaline mineral hot pools

• One Priest Spring acidic mineral hot pool

• 36 – 41 degrees celcius

• Cold plunge pool for hot-cold hydrotherapy to detoxify –alternate between hot and cold pools three times for best

results

• Geothermally-heated poolside recliners

• Large indoor relaxation lounge overlooking the lake and gardens

• Premium changing facilities with towels, secure lockers, beautiful soap, shampoo and hairdryers provided

Date and time
Start: 17 May 2026 at 7:00 AM

End: 17 May 2026 at 9:00 AM

Location
1000 Hinemoa Street, Rotorua 3010, New
Zealand

Contact
+64 7-348 1328

https://www.polynesianspa.co.nz/

Details
Deluxe Lake Spa (Adult) x 10
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Redwoods Daytime Treewalk
Redwoods Treewalk • Redwoods Treewalk, Tarawera Road, Rotorua 3010, New Zealand

Experience the Redwoods Treewalk, a self-guided 700-metre walkway through the Redwoods Forest that uses eco-

friendly engineering to suspended bridges and platforms from 100-year-old majestic redwoods. The series of

suspension bridges take you from 6 metres high, up to 20 metres. Designed for use without harnesses or protective

gear, Treewalk is suitable for all ages and provides a bird's eye view of an already world-famous forest setting. It's an

inspiring, refreshing and rejuvenating nature experience. By night, it becomes a magical wonderland as 30 David

Trubridge lanterns and thousands of fairly lights are illuminated.

A daytime discovery experience like no other, walk high amongst giant 120-year-old redwood trees and open your

eyes to the natural beauty of our forest. A peaceful haven for you to discover above the forest floor, surround

yourself with gentle giants, native fauna and sweeping silver ferns. The tree top walk takes an average 40 minutes to

complete.

Redwoods Daytime Treewalk Highlights:

Immersive 40-minute nature discovery Daytime Treewalk™

Discover 120-year-old giant redwood trees

Unique birds’ eye perspective of forest floor and treetops above

Tranquil and serene experience that caters to all fitness levels

Extraordinary views of New Zealand silver ferns and exotic forest

Visit our evergreen forest all year round

Date and time
Start: 17 May 2026 at 9:30 AM

End: 17 May 2026 at 10:15 AM

Location
Tarawera Road, Rotorua 3010, New Zealand

Contact
+64 27 536 1010

http://www.treewalk.co.nz/

Details
Redwoods Daytime Treewalk (Adult) x 10
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Glowworms
Redwoods Glowworms • Redwoods Treewalk, 1 Long Mile Road/Titokorangi Drive, Rotorua

Right next to the Redwoods Treewalk is the entrance to Rotorua's very own glowworm cave.

Newly opened in November 2025 - the Redwoods Glowworm Cave is an all-year round experience.

See glow worms up close in the purpose-built eco-cave, day or night.

This awe-inspiring attraction offers a rare glimpse into the mesmerizing world of New Zealand’s glowworms, and

reminds of the importance of our collective sustainability efforts.

Date and time
Start: 17 May 2026 at 10:15 AM

End: 17 May 2026 at 10:30 AM

Location
1 Long Mile Road/Titokorangi Drive, Rotorua

Contact
+64 (0) 27 536 1010

https://www.treewalk.co.nz/redwoods-
glowworms/

Details
Glowworms (Adult) x 10

11 am / 12 pm - Farewell

Date and time
17 May 2026
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